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Introduction 
 

 
 
The Tyndale community warmly welcomes all international students to Canada!  The faculty, staff 
and students are pleased that you have come to join with us in seeking to be prepared for kingdom 
work.   
 
My role as the International Student Coordinator is to assist you as part of Tyndale’s international 
community with academic, cultural and personal adjustments to life and studies at Tyndale.  It is 
our desire in the Department of Student Life that each of you be integrated into the school 
community.  We want to help facilitate your academic and personal growth while you are here. In 
addition, we want to allow your presence, culture and experience to challenge and bless the entire 
school.  
 
In this handbook you will find information in various areas to assist you. Some of these things you 
may already know; much varies from student to student and culture to culture, and we are 
attempting to make this handbook as broadly useful as possible.  It is our hope that it will help you 
to identify some of the challenges that you may face and provide information that will be useful to 
you. There will no doubt be other things you will want or need to know which are not included; 
please feel free to contact me, Dave, if you have any questions or concerns.   
 
Please note that Orientation Week is an important aspect of your introduction to the Tyndale 
community and will help clarify expectations. There will be a special retreat, separately for 
University and Seminary students, which I encourage you to attend as a great way to meet other 
students and faculty. I will also hold a specific orientation time for all new International Students 
within the first month of school in the fall semester, so watch for those details. 
 
I know that God has a lot to teach the Tyndale community from all of you, and invite you to give us 
feedback on how we can best serve you. 
 
I look forward to getting to know each of you. 
 
Sincerely,   
 
 
Dave Roberts 
International Student Coordinator 
416.226.6620 Ext. 2788
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Canadian Culture 
 

 
Social Interaction 
 
As you get to know other students and staff, 
feel free to ask questions of Canadians about 
words, body language, communications styles 
or practices that you are not familiar with.  
For instance, you may find that many 
Canadians prefer more or less physical 
distance between individuals when talking 
than you are comfortable with or used to.  
Similarly, regular but not prolonged eye 
contact is generally expected in order to 
communicate attentiveness and honesty. Try 
to be alert to some of these differences as you 
begin to form relationships with people from 
different cultural backgrounds. However, 
many people in Toronto are familiar with 
multi-cultural contexts and intercultural 
dynamics and will know that as an 
international student you may not be familiar 
with North American social practices.  
Therefore, enjoy getting to know the strange 
and wonderful customs of others at Tyndale!    
 
Especially with Canadian friends or 
roommates, directness is important as you 
seek to make your wishes and preferences 
understood.  North Americans generally 
assume that you mean what you say, and that 
you will express your opinions.  For example, 
don’t be afraid to ask someone politely if they 
would mind turning down the music in their 
dorm room or to politely refuse if someone 
offers you something to eat that you don’t like 
or want.    Of course, there are many 
subtleties of communication which cannot 
begin to be described here.  However, 
especially with regard to your space, 
possessions and body,  
you should feel free to communicate your 
preferences/opinions to those concerned.   

 

 
 
Children 
 
 In Canada, children under the age of 11 
should be supervised by someone over the age 
of 12, depending on the maturity and 
responsibility of the child. Canadian law 
views it as neglect to leave your children 
unattended, depending on the circumstances.  
For instance, a 10 or 11 year old might be 
able to be left for short periods of time after 
school while waiting for the return of a parent 
from work, but child care should be arranged 
for younger children.  Children must be 12 
years old to babysit other children. 
 
You may want to consult the Canada Safety 
Council website (www.safety-council.org) to 
obtain more information about Canadian laws 
pertaining to children.  Take particular note of 
the guidelines about infant and child car seats 
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and booster seats.  Seatbelts for adults and 
approved car seats for children are mandatory 
and large fines will be given if they are not 
used.  
 
Canadians are quite concerned about the 
safety and protection of their children, 
particularly with strangers.  Therefore as a 
general rule you should not touch, hug or kiss 
a child unless you know the parents and they 
are comfortable with this behaviour.  
Likewise, teachers and other people working 
with children in Canada are generally not 
permitted to physically discipline or express 
affection towards children.   
 

 
 
 
Receiving Gifts 
 
It is customary in Canada if you have 
received money, a gift or a service from 
someone to write a thank-you note expressing 
your appreciation for their kindness.  
 

Culture Shock 
 
Depending on your background, you may find 
the norms and values in Canada quite 
different from your own.  And as such, day-
to-day living can prove to be difficult and 
social situations can be frustrating.  This 
experience is defined as “culture shock” by 
social psychologists.   Some of the symptoms 
of this experience are loneliness, feelings of 

alienation, constant fatigue, wanting to 
withdraw from others, frustration and anger.  
The inability to cope with these feelings can 
really hinder your goal of gaining an 
education in Canada.  This is not an 
uncommon experience.  Research shows that 
if you live in another culture for at least 3 
months, then at some point you will 
experience culture shock.  The period of time 
that you will experience it will vary from 
person to person.  If you start to experience 
culture shock, then seek out other 
international students who have lived in 
Canada longer than you to find out how they 
have coped or speak to the International 
Student Coordinator for some assistance.  
Talking with others about your frustrations 
and amusing observations will prove to be a 
great way of dealing with culture shock. 
In addition, learning about Canadian history 
and culture will help you to understand and 
cope with differences in culture and values.   
 

 
 

 
 

Life in the City 
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Toronto Fact Sheet 
 

Set on the north shore of 
Lake Ontario, Toronto 
was created on March 6, 
1834, when the 
settlement of York was 
renamed Toronto, the 
Mohawk word for 
"meeting place." The 

British settlement of York was founded as the 
capital of the new province of Upper Canada 
by Lieutenant Governor John Graves Simcoe 
in the 1790s and had grown to 10,000 people 
by the 1830s. Toronto is still the capital of the 
province, now called Ontario, and is the 
largest city in Canada, with a population of 
2.5 million, 5 million in the Greater Toronto 
Area.  
 
One of the most multicultural cities in the  

world, Toronto is home to more than 80 
ethnic groups and more than 100 languages, 
and is marked by the diversity of distinct 
neighbourhoods, cultures and communities. 
 
Yonge Street, known as the longest street in 
the world, is the main north-south road and 
divides the city into east and west  
Main east-west avenues include Steeles, 
Finch and Sheppard Avenues in the north of 
the city and  Eglinton Avenue, Lawrence 
Avenue, and Bloor Street-Danforth Avenues 
south of the 401 Highway. 
 
Distinct neighbourhoods include: Little Italy 
(west of College/Bathurst), Queen Street 
West  
(a soho-style strip east of Spadina Avenue), 
the Entertainment district (bounded by Front  
 
 
 
 
 
 

 
and King Streets, University and Spadina 
Avenues), the fashion district (Spadina and 
King), Greektown on Danforth Avenue, Little  
India (Gerrard Street East), and three 
Chinatowns. 
Attractions in Toronto 
 
Royal Ontario Museum  
( Wed 4:30 – 9:30 free  Fri. 4:30 – 9:30 half 
price) 
Art Gallery of Ontario  (AGO) 
Casa Loma 
CN Tower 
Fort York 
Rogers Centre /ACC – sports centres 
 
Especially for kids: 
 
Riverdale Farm—farm animals, petting zoo  
High Park—mini-zoo, large playgrounds, 
wading pool (free admission) 
Metro Toronto Zoo 
Children’s Own Museum—interactive, 
creative play areas  
Royal Ontario Museum (ROM)—children’s 
area 
Ontario Science Centre—things to do, see 
and learn for children of all ages 
Ontario Place—amusement park, rides, 
games, waterslide/play areas, etc. 
Canada’s Wonderland 
Black Creek Pioneer Village 
Check out 

     
 

 
Shopping 
 
With a few exceptions, you should expect to 
pay the price marked/advertised for products 
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you buy—negotiations are appropriate only at 
garage sales, flea markets, for items sold 
privately, and on large ticket items like cars 
and sometimes large appliances.  The 
exception to this would be if a new item is 
somehow damaged, in which case you can 
ask if there would be any reduction in the 
price.   
 
Grocery Shopping 
 
Food Basics and No Frills are probably two of 
the least expensive supermarket chains for 
groceries, although their selection is often 
more limited than the larger grocery stores 
like Loblaws.  The closest supermarket to 
Tyndale is Valumart, which is located in 
Bayview Plaza.  Costco can also be a good 
alternative if you are willing to buy in large 
quantities—it is a warehouse style store with 
everything from cakes to computers and 
appliances.  However, you have to purchase a 
membership annually and not everyone is 
eligible for a membership, so call and verify.   
Toronto has many specialty international food 
stores and markets. Chinatown (Spadina and 
Dundas area), Korean town (Christie Station 
and North York) as well as many other ethnic 
market areas carry a wide variety of 
products—don’t be afraid to ask someone if 
they can recommend where to shop for the 
items you are looking for.  Many grocery 
stores are beginning to carry more 
international foods as well.  
 
Shopping Malls 
 
There are several shopping malls that are easy 
to get to from Tyndale by bus.  Centrepoint 
Mall  is at Yonge Street and Steeles Avenue, 
accessible by the 53 Steeles East Bus.  There 
are several large department stores, a Loblaws 
grocery store and many small shops in this 
mall.  Nearby is the Office Depot, which is a 
good place to buy school supplies. There is 

also a Chapters, which is a very large 
bookstore and a fabulous place to browse.   
 
Fairview Mall  is at the corner of Sheppard 
and Don Mills—you will have to take two 
buses from Tyndale, but it is still relatively 
close.   It contains a large variety of different 
types of stores all conveniently located in one 
place.   
There are several plazas located near Tyndale.  
Typically, you’ll find coffee shops, 
pharmacies, convenience stores, small 
restaurants, etc. at plazas.  
 
Sports Equipment 
There are many stores in Canada, which sell 
used sports equipment, including ice skates 
and footwear.  This is a good place to look for 
children’s equipment since they will grow out 
of these things quickly.  Play It Again Sports 
is one of the larger chains of used sports 
equipment. 
  
Gratuities 
 
In North American restaurants, the waiter or 
waitress is normally tipped (or “given a tip 
of”) 15% for good service.  You can tip less 
or more depending on the quality of the 
service.  This can be left on the table if you 
are leaving cash, or added to your credit card 
bill.  It is normal to also tip the hairdresser in 
(nicer) hair salons, food delivery personnel, 
taxi drivers, porters and bellhops in hotels and 
airports, etc.  
 

 
 
 

 
Transportation 
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Public Transportation 
 
Tyndale College and Seminary is within 
walking distance of several public 
transportation bus routes, which connect with 
the subway system.  If you are living off-
campus and plan to obtain a monthly Toronto 
Transit pass (TTC) which will give you 
unlimited rides, budget approximately $110 
Cdn. per month.  You must have a Photo ID 
Card, which may be purchased at Sherbourne 
station.  The monthly pass may be purchased 
at any subway station.  Alternatively, 
individual tickets/tokens may be purchased in 
smaller numbers at subway stations and other 
stores exhibiting the TTC sign.  The Tyndale 
bookstore also sells subway tokens.  
 
Please note that you must have the exact fare 
if you are paying by cash on a bus or 
streetcar; the drivers do not make change. The 
adult cash fare is $2.75, or you can buy a 
group of 5 tokens or tickets for a reduced rate 
of $11.25.   If you need to take both the 
subway and the bus or more than one bus to 
reach your destination, you will need to get a 
transfer.  When you get on the first bus, ask 
for a transfer if the bus driver does not offer 
you one. Show it to the ticket agent at the 
subway station or to the next bus driver.  If 
you get on the subway first, get a transfer 
from one of the red machines by the entrance 
to the station.  You must get this where you 
get on the subway (not where you get off), 
and display it to the bus driver when you 
board the bus.  You may not make a stop at 
your transfer point—the transfer allows you 
to get on the next available bus.  There are 
some stations where a transfer is not needed, 
including Finch and some others.  It is  
 
 
 
 
probably wisest to get a transfer just in case, 
until you know for sure you do not need one.   

 
Travel outside the City  
 
Go Transit and The South York Region 
Transportation System generally requires 
separate fares; these bus and train systems 
provide public transportation to and from 
Mississauga, Oakville, Hamilton, Markham, 
Richmond Hill, Vaughan and other 
surrounding areas.  A weekly pass is also 
available which will give you access to the 
TTC and surrounding areas. 
You can travel by bus, train or air between 
some cities. Note that there are often reduced 
rates for students (usually with International 
Student Identity Card (ISIC)), for booking in 
advance, if you travel with another person, for 
senior citizens and children. 
 
Travel outside of Canada 
 
During your time in Canada, you might like to 
travel to other countries.  You will be 
permitted to re-enter Canada as long as your 
Student Permit remains valid for your entire 
visit to the other country.   You should check 
with Citizenship and Immigration Canada 
prior to your departure for the procedures for 
re-entry.  When dealing with Immigration be 
sure to keep a written record, which includes 
the date, name(s), agent number(s), and a 
brief description of the discussion.  It is your 
responsibility to be aware of your rights and 
duties under Canadian law.  Being well-
informed and maintaining good relations with 
Immigration is in your best interest. 
 
Driver’s License 
 
The Province of Ontario has a reciprocal 
agreement with Korea, Japan and the U.S.A. 
which allows individuals from these countries 
who possess a valid driver’s license to 
exchange their license for an Ontario Driver’s 
License for a fee of $50. 
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Students from other countries who have had a 
valid driver’s license in their home country 
for at least 2 years may take the written test, 
visual examination and two road tests in order 
to obtain a valid Ontario Driver’s license. To 
book a road test in the Toronto area call 
416.325.8580 or 1.888.570.6110.  To 
determine the closest Drive Test Centre 
nearest to you, go to www.drivetest.ca. 
 
Please do not assume that traffic laws are the 
same here as in your home country. Study an 
Ontario Driver’s Handbook before venturing 
out on our roads. 
 
More information may be obtained from the 
Ontario ministry of Transportation’s website 
at www.mto.gov.on.ca . 
 

 
 

Purchasing a Car 
 
If you are planning to buy a used car, you 
may want to consult the Lemon-Aid Used Car 
Guide which is available at commercial 
bookstores (a “lemon” is what you don’t want 
to buy = a deal gone sour or bad).  This gives 
important information about specific 
automobile models and years, with prices, 
defects, archives of service bulletins and 
memos and more.   You should have any used 

car you are thinking of purchasing inspected 
by a mechanic before buying it.   
 
Please note that you must purchase car 
insurance if you are buying a car.    
Insurance rates vary according to your age, 
gender, driving record, location, 
commuter/non-commuter status, and type/age 
of vehicle.   
You may receive a better insurance rate if you 
get a letter from your insurance company in 
your home country stating the length of time 
that you have had a “no claims” history.  
 
If using another person’s car on an occasional 
basis you would normally be covered by that 
person’s insurance. Make sure this is true if 
someone offers to let you use his or her car. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Finances 
 
 
Canadian Currency 
  
The Canadian monetary system follows the 
decimal system.  The basic unit is the dollar 
($). Bills in denominations of $5 (blue), $10 
(purple), and $20 (green) are the most widely 
used, but also come in $50 (red), $100 
(brown) and higher amounts.  The dollar is 
divided into 100 cents. Coins are as follows: 
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1  cent = penny 25 cents = quarter 
5 cents = nickel 1 dollar = loonie 
10 cents = dime 2 dollar = toonie 
 

 
Banking 
 
There are three banks within walking distance 
of Tyndale: The Royal Bank at Laureleaf 
Plaza, the Canadian Imperial Bank of 
Commerce (CIBC) and the TD Canada Trust 
bank at Bayview and Cummer Ave.  You may  
want to verify each bank’s individual 
requirements when you go to set up an 
account.  You will probably need 3 pieces of 
identification, including your passport and 
Social Insurance Number if you have one. Be 
sure that you understand the service charges 
(monthly or per transaction), the rate of  
interest and determine the most convenient 
and economical kind of account to open. 
There is also a fee for transferring funds from  
 
 
 
overseas.  Many banks have specially 
discounted plans for students. You may need 
to ask about this.  Also, some students have 
found it easiest or most economical to set up 
an account in American funds.  Note: you 
may have to pay a fee if you use a bank 
machine that is not from your bank. 
 
Sales Tax 
  

In Ontario, there is a 8% Provincial Sales Tax 
(PST) as well as the 5% Federal General 
Sales Tax (GST), which are applied to most 
sales. Therefore, the price you will pay is the 
price marked plus 13%.  Many grocery items 
purchased in a supermarket are exempt from 
this; note that snacks and restaurant food are 
subject to sales tax. 
 
Students can reclaim the tax paid on 
purchases made within the last 60 days of 
their stay in Canada (with receipts) and on 
purchases made previously for which you 
have proof that the items were exported 
within 60 days of their purchase date.  Keep 
your receipts and check with Canada Customs 
for more information about obtaining a rebate 
on your purchases.  Items you would like to 
bring or send home to family or which you 
purchase for the purpose of bringing home for 
yourself may be eligible for a tax rebate.    
 

Income Tax 
 
You must pay income tax on any money you 
have earned in Canada, whether through 
employment, scholarships or assistantships. 
This will include money that you have 
received from a church/organization in the 
form of an honorarium. In some cases income 
tax will be deducted at source and may be 
reclaimed on filing the tax return if personal 
exemptions exceed total income.  If you have 
children, you may be eligible to receive Child 
Tax benefits.  You may also be eligible for 
GST rebates, tuition and education deductions 
(credits).  Tyndale will provide you with your 
Tuition Deduction forms late February or 
early March.  Donations made to charities or 
churches, supported by official receipts, are 
also eligible for tax credits. 
 
The Income Tax Forms and Guide are 
available at postal outlets early in the New 
Year.  If you owe the government money, the 
income tax return is due by April 30; 
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otherwise, you may submit your income tax 
return beyond this date.  Helpful information 
about filing your income tax is available from 
the Canadian Revenue Agency Web site at: 
www.cra-arc.gc.ca. As well, you can consult 
a local taxation office if you have specific 
questions. 
 
Individual Tax Number 
(ITN) and Residency 
 
The Canadian Revenue Agency requires all 
people to have a SIN or ITN prior to 
submitting tax forms.  In the past, if you did 
not have one, then one was automatically 
assigned to you when your forms were 
processed, but this is no longer the case.   You 
will need to apply for an ITN if you do not 
have a SIN.  It will take approximately 3 
weeks to receive your ITN.  Go to the 
following Web site for more information and 
download an application:  
http://www.cra-arc.gc.ca./E/pbg/tf/t1261 
 

 

 
In order to determine eligibility for 
deductions and credits as well as to complete 
your income tax forms, it is essential to 
determine your residency status.  It may be 
helpful to review this with a local taxation 
office or call the International Tax Services 
Office with your questions: 1-800-267-5177. 
Generally, a residency of 183 days or more in 
Canada in any calendar year will constitute 
residency for the entire taxation year; 
however, the issue can be more complicated.  
In some cases the form “Determination of 
Residency Status” should be obtained from 
Revenue Canada and completed.  Since a 
written reply indicating the category of your 
status may take several months, you should 
allow plenty of time for this process prior to 
the April 30 deadline for income tax forms.  
You must know your residency status in order 
to complete your income tax forms.  Also, 
keep in mind you may be required to file tax 
returns based upon the law of your originating 
country.  Some countries have reciprocal 
relationships allowing tax paid in one country 
to be credited in another.  Watch for a 
Tyndale Income Tax Seminar coming early 
in the Winter Semester where you can get 
assistance with filling out your tax forms 
from a knowledgeable accountant. 

 

 
 

Keeping in Touch  
 

 
Long Distance Calls 
Making long distance overseas calls are very expensive.  It would be very easy to spend hundreds, 
if not thousands, of dollars if you were to call direct.  An increasingly popular and most inexpensive 
way to make overseas calls is with the use of a calling card.  These cards can be purchased at most 
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convenience stores in varying amounts.   You can call different parts of the world for less than 
$0.10  
a minute!  However, some connections do not have the same sound quality compared to if you were 
to call direct.  You can also get discounted calling using internet services like Skype and MSN 
Messenger. 
 
Mailing Letters 
In addition to Post Offices, postal outlets are frequently located in Shopper’s Drug Marts or 
sometimes within Hallmark Card or convenience stores.  The closest posting office to Tyndale is 
located in Bayview Plaza.  To mail a letter of regular weight within Canada costs $0.52; to the 
U.S.A, $0.96, and International, $1.60.  Stamps may be purchased individually or in “books”(sets of 
5, 10, or 25).  Books of stamps are available at the Tyndale bookstore.  
 
To mail a parcel overseas, you must fill out a customs form.   You will have to provide a description 
of the contents inside the parcel and their approximate value.  The form needs to be attached to the 
parcel just below the return address.  It is best to have a parcel taken to the post office in order to 
ensure it has the correct postage. 

 
 

 
 
 
Student Life 

 
Student Rights and 
Responsibilities 
 
The Tyndale Student Handbook exists to give 
you information about the practices and 
policies of the school.  You should take the 
time to read through this handbook 
carefully—it is your responsibility to be 
aware of its contents.  In some cases, fines or 
other penalties will be imposed when these 

regulations are not followed.  Especially take 
notice of the Library fines for borrowed items 
that are returned late, including items from 
the Reserve desk.  
 
Students living in residence should take 
particular notice of the sections of the Student 
Handbook relevant to life in the residence 
community. 
 

Racism 
 
Racism is against the law in Ontario.   
According to the Ontario Human Rights 
Code, you cannot be discriminated because of 
your: race, colour, place of origin, ancestry, 
ethnic origin, citizenship, religion, martial 
status, family status, age, sex, sexual 

orientation, handicap, and receipt of public 
assistance.  However, in housing, there are 
two exceptions to the code: where the 
landlord shares a kitchen or bathroom with 
the tenants, and the landlord can keep the 
other sex from renting if the housing is of one 
sex.   If you feel you have been the victim of 
racism, then contact the International Student 
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Coordinator or the Ontario Human Rights 
Commission. 
 
Student Identification 
(Student ID) 
 
Your Tyndale student card may make you 
eligible for student discounts at certain stores, 
on Greyhound buses (between cities), for 
reduced admission prices to events and 
attractions and performances.  In addition, 
you will be able to attain an International 
Student Identity Card (ISIC) which makes 
you eligible for substantial fare reductions on 
trains, some air travel, and discounts on other 
things such as youth hostels. The ISIC card 
costs approx $16 for one year—it quickly 
pays for itself if you use public transportation 
between cities. 
 For more information about the ISIC, then go 
to www.isic.org. 
 
Events at Tyndale 
 
The Department of Student Life has several 
bulletin boards situated around the building.  
You will want to browse these regularly to 
find out about upcoming events, concerts, 
conferences, outside job opportunities and 
more.  On these boards you will also find The 
Eye on Campus, published weekly, which 
provides important information to Tyndale 
Students.  In addition, there is Canon 25, the 
UC student arts paper, produced by students 
for students which includes a variety of 
submissions along different themes.  You may 
find that reading this will assist you in 
understanding what other Tyndale students 

are thinking about and struggling with, and 
may provide discussion with other 
international and non-international students. 
Also, these papers are open to submissions, 
and would value input from Tyndale’s 
international students! 
 
Specifically for 
International Students 
 
There is a bulletin board for you outside the 
Student Life area.  You will find a schedule of 
upcoming events, meetings, academic 
seminars, etc.  During your first week you 
should receive an International Student 
Questionnaire to help the International 
Student Coordinator get to know a little bit 
about you.  If you did not receive one, pick 
one up from the International Student 
Coordinator. These can be returned to his 
office. 
 
Emergencies 
 
In Toronto and most cities in Canada, you can 
dial 911 to obtain emergency assistance from 
Fire, Ambulance or Police.  The operator will 
ask you for your location (street address) and 
the nature of the emergency, and will send the 
appropriate help immediately.   It would be a 
good idea to write down directions to your 
home and post them near  your phone. The 
dispatch operator may also give you 
assistance with what to do in certain medical 
emergencies while you are waiting for help to 
arrive (choking child, heart attack victim, 
etc).   

If you live in residence and there is an 
emergency, you should notify Reception  
and/or your R.A. (Resident Advisor) that you 
have called for emergency assistance and 
where in the school it should be directed to.  
 

If you or someone you know has swallowed 
or come in contact with something poisonous 
or corrosive, you should contact the Poison 
Information Centre @ 416-813-5900 or     
1-800-268-9017.   You may want to write 
these numbers down and keep them by your 
telephone, along with other emergency 
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contact numbers.  These numbers are located 
in the front of the telephone book.    
 
Housing 
 
You may find that living in residence at 
Tyndale the simplest and most economical 
way of obtaining housing. There are single 
and double rooms as well as a limited number 
of unfurnished apartments for couples and 
small families. You will need to complete a 
residence application and submit it for 
consideration for the spaces available. If 
accepted for residence, please take note of the 
move in dates.  
 
If you are living at Tyndale and you have any 
maintenance or repair needs, notify your RA 
and fill out a maintenance request form, 
which you can obtain from Reception.  Do not 
hesitate to report any problems you are 
having with your room, dorm lounge, 
hallways, public areas or the washrooms at 
Tyndale.  
 
If you are thinking of living off campus, there 
are several things you need to consider. Be 
aware that most landlords or apartment 
superintendents require you to pay first and 
last months’ rent as a deposit.  Many 
apartments require you to pay for your 
utilities (water, gas, electricity) in addition to 
the monthly rent; ask the landlord or 
superintendent before you sign a lease 
agreement. Almost all apartments and most 
houses are rented unfurnished. Also, there is a 
$50-75 fee to have a phone line installed and 
monthly service charges of approx. $45 are 
applied to anyone who has a phone.  
 
Rental Agreements: You should be sure you 
have the following in writing, before signing 
a rental agreement: 
• the monthly rate 

• move-in payments: first and last months’ 
rent; damage deposit 

• when signing a lease: the length of the 
lease, amount of notice which must be 
given when leaving (after lease term is 
complete), financial penalty for breaking 
the lease; conditions for subletting 

• whether utilities are included or paid 
separately—what the rate will be, if a % 
rate (in a house, etc.) 

 
Other things you should know:  
 
1.  By law, a landlord cannot enter your 

apartment when you are not present 
without your permission; they must give 
you 24 hours notice unless it is an 
emergency.   

 
2.  The landlord must provide you with 

notice that you must vacate your 
apartment at least 60 days in advance of 
the date you must leave.  

 
3.  If your name is on the contract, you are 

responsible for any damages that occur, 
even if you are in a shared apartment or 
you have sublet to someone else.  

  
4.  A landlord may request but cannot require 

a non-refundable cleaning deposit, a 
refundable key deposit, or a security 
deposit against damages.  You do not 
have to pay these.     
  

Students living off campus have certain legal 
rights with regard to maintenance and repair 
of apartments and houses, health and safety 
issues, privacy, rent increases, leases, 
subletting/assigning a lease, and eviction.  If 
you are experiencing any difficulties in these 
or other areas, you should feel free to speak to 
the International Student Coordinator, or to 
someone else you know who can assist you in 
finding out what your rights are.  The Ontario 
Rental Housing Tribunal may be able to help 
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you by providing information on the 
obligations of both landlord and tenant and 
offering assistance regarding what action to 
take: www.orht.gov.on.ca or 416-645-8080 
in Toronto or 1-888-332-3234 outside 
Toronto. 
 

Finding a Church Family 
 
We would like to help you find a church 
where you can worship and find a welcoming 
community.  There are many ethnic and 
multiethnic churches in the area.  If you 
would like assistance in looking for a church 
in a specific area or that is of a particular 
denomination, speak to the International 
Student Coordinator.  He will try to connect 
you with other students and provide you with 
some ideas, contact names, etc. 
 

Garbage & Recycling 
 
All homes and most apartments and condos 
are part of a recycling program.  Blue boxes 
are used for plastics, cans, and glass.  In most 
parts of metro Toronto, the grey boxes are 
used for recycling newspapers, paper, and 
cardboard. In many public places, such as 
shopping malls and street corners, you will 
find that waste disposal is divided into 
categories.   At Tyndale, look for the labels 
on the recycling containers near the garbage 
bins.  
 

Libraries 
       
In Canada, most university and college 
libraries are accessible to the public, and 
books/journals can be read in the library or 
photocopied.  Materials normally may be 
borrowed only by current students or alumni, 
or with the payment of a membership fee.  
Some libraries with restricted access to their 
materials, such as the Robarts library at the 
University of Toronto (Uof T), may issue you 

a day pass if you show them your Tyndale 
student card.    

 
In Toronto, there are many local public 
libraries that generally have a wide range of 
materials and programs suitable for all ages.   
You will have to bring a bill or official 
document showing your name and address as 
well as identification to obtain a membership 
card and borrowing privileges.  If you have 
children, this is a great place to go for 
books, toys (some have toy lending 
libraries), tapes/CDs, and for book clubs 
and reading programs.  Please note the fines 
applied daily to materials that are overdue.  In 
addition, just North of Bloor on Yonge St. is 
the Toronto Reference Library which has a 
large selection of current and past 
newspapers, books, and other resources, as 
well as free e-mail access, all of which may 
be used within the building (but not 
borrowed). 
To find the library location closest to you visit 
www.torontopubliclibrary.ca .   
 
 

Permits and 
Employment 

 
 

Study Permits 
 
All International Students must obtain a 
Study Permit from the Canadian 
Consulate, Embassy or High Commission 
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in your home country before you arrive in 
Canada. Do not enter on a Visitor’s visa 
expecting to apply for a Study Permit from 
within Canada as this is not possible. You 
will not be allowed to register for courses at 
Tyndale without a valid Study Permit.  
 
You may need to apply for a renewal of your 
Study Permit, depending on your period of 
study and the length of the authorization 
given.  To renew your Study Permit, you 
should apply at least 6 weeks prior to the date 
which your present permit expires.  Failing to 
renew your Study Permit before it expires will 
result in paying a fine to reinstate your permit 
and could lead to the loss of your status in 
Canada. 
 
If you have been given a specialized or 
restricted permit for a specific program or 
institution and the details of your studies 
change, you should verify whether you need 
to apply for a change of authorization.  If you 
have to withdraw or your student status 
changes, you should also notify the 
immigration office immediately.  Failure to 
do so could threaten your continued 
immigration status in Canada.  
 
Temporary Resident Visa 
(TRV) 
 
Some international students require a 
Temporary Resident Visa (TRV) as well as 
a Study Permit in order to study in  
 
 
 
 
Canada.   If you require one, then you will 
also need it when you re-enter Canada after a 
visit home or vacation overseas.  This means 
if you were given a single entry visa, then this 
visa was valid only for your initial entry into 
Canada.  You must apply and obtain a new 
visa in order to be able to re-enter Canada.    

New TRVs must be obtained through the 
Canadian Consulate in the United States.  
Typically multiple-entry visas are valid for 
the length of your Study Permit.  If you are 
only travelling to the United States, then you 
do not need a TRV to re-enter Canada, 
although you must have a valid Study Permit. 
 

Travel to the United States 
 
Most international students wanting to travel 
to the United States will need a Visitor’s 
Visa.  Go to the following Web site to 
determine if you qualify for the Visa Waiver 
Program: 
http://www.amcits.com/visa_waiver.asp  
In order to obtain a visa you must have a valid 
Study Permit, provide proof of your status as 
a student in Canada (an official letter from 
Tyndale), appear in person for an interview 
and agree to be fingerprinted.  In addition, 
there is a process fee to acquire your visa.  
You should schedule your interview well in 
advance of a planned trip as there is usually   
2-3 months of a waiting period.   Since it is 
becoming increasingly more difficult to 
obtain a Visitor’s Visa to the United States, 
you are best to apply for one in your home 
country. 
 
Employment  
 
Please note Study Permits do not allow you to 
work in Canada except for on-campus 
employment and at present Tyndale is not 
eligible to participate in the Off Campus 
Work Program offered at publicly funded 
institutions.   You should be aware that 
employment without authorization could 
result in severe penalties, including 
deportation.  
On-campus jobs are posted on the student 
website and the job board outside the HR 
Office. Contact the Human Resources 
Coordinator to enquire about and/or apply for 
jobs on campus.  They can be contacted at             
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416-226-6620 ext. 2103 or emailed at 
employment@tyndale.ca. 
You must be registered as a full-time student 
and have a valid Study Permit.  Most jobs are 
filled in September, with some new 
opportunities in January. You will need to 
submit a resume and cover letter and have an 
interview. These student jobs are limited in 
number, and we regret that not all 
international students who apply may be 
employed on campus.   
 
Social Insurance Number  
(SIN) 
 
You are required to have a SIN card if you are 
employed in Canada either in on-campus or 
off-campus employment (Please note that this 
is frequently referred to as the “S-I-N 
Number” or “SIN card” as a short form but 
has nothing to do with the word “sin” that 
these letters spell).   
 
There is no cost involved and you can apply 
in person at the Human Resources and Skills 
Development Canada (HRSDC) office nearest 
you—this is the fastest way to obtain your 
card and number.  You will need to bring 
your original Study Permit and/or other 
documents indicating your status in Canada 
along with one piece of photo identification 
(called ID). You can obtain the application 
form from the website, at one of the offices or 
request one from the International Student 
Coordinator.  Your SIN card will be sent to 
you in about three weeks.  Visit 
www.hrsdc.gc.ca to get complete information 
on what you will need and where the nearest 
centre is.    

 

 
 

Internship or Field 
Education/Community 
Service Placements  
  
Some programs at Tyndale require students to 
complete an Internship or Field 
Education/Community Service placements. 
International students participating in one of 
these placements must apply for an Open 
Work Permit. The Canadian government does 
not require a fee to process this application. 
As part of your application, you will need a 
letter from the Registrar's Office. Please fill 
out a letter request form.  In addition, your 
placement will need to write a letter stating 
your responsibilities and duties at the 
placement, dates indicting the duration of the 
placement and rate of pay (legally you will 
only be able to be paid if you work at a 
church doing pastoral work).  You need to 
apply for your Open Work Permit before your 
placement begins. This may also apply to 
volunteer positions at not-for-profit, 
charitable or religious organizations if the job 
you are performing would ordinarily be a paid 
position. Check with Citizenship and 
Immigration Canada office before you begin.

 
 
Post-Graduation Employment 
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 International students may work in their field of study for one year after they graduate in order to 
gain work experience in Canada.  Since certain conditions apply, speak to the International Student 
Coordinator to determine if you are eligible to participate in this program.   
 
Financial Aid 
 
Unfortunately there is presently very little scholarship money available specifically for international 
students studying at Tyndale.  However, international students may apply for any of the entrance 
scholarships (1st year University College) or bursaries available to all University College or 
Seminary students. There are some awards given to returning students which require you to apply; 
feel free to ask about these.  For more information, speak to the Financial Aid Advisor.     
If you are going on to study in a specialized field following your graduation from Tyndale, you may 
be eligible to apply for vocation related or country related scholarships.  Contact the Financial Aid 
Advisor for more information. 
 

Immigration and Your  
Family 

 
Spouses Studying In 
Canada 
  
Your spouse may want to study while in 
Canada and can apply for a Study Permit. 
Spouses do not need to apply from outside the 
country.   Spouses should send their 
application package to the Case Processing 
Centre in Vegreville, Alberta. 
Citizenship and Immigration - Work 
Permit Case Processing Centre - Unit 202 
Vegreville, Alberta, Canada 
T9C 1X6 
 
Spouses Working in Canada 
  
Spouses of those with Study Permits may 
work in Canada both on and off campus.   
Spouses must apply and obtain a Work Permit 
before beginning to work, the fee for which is 
$150.   It is not necessary for your spouse to 
have a job validation letter in order to obtain a 
Work Permit.   This means s/he can look for a 

job while waiting for his/her Work Permit to 
be processed.  A spouse’s Work Permit will 
not extend beyond the time of your Study 
Permit. Phone the call centre for Citizenship 
and Immigration Canada at 1-888-242-2100 
or visit the CIC website www.cic.gc.ca to 
obtain more information.   
 
Children Studying in Canada 
 
Note that all children entering Grade 1 (6 
years old) or above must also have a Study 
Permit in order to be admitted to a primary or 
secondary school. Since Tyndale is not a 
publicly funded institution, children of 
international students are not able to attend 
publicly funded schools for free.  The cost for 
sending a child to a publicly funded school is 
approximately $12,000 per year.  An 
alternative is sending your child to a private 
Christian school, the cost for which is 
approximately $8500 per year depending on 
the school and their extra curricular activities.

Health Care 
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Compulsory Health 
Insurance 
 
International students are not covered by the 
provincial health insurance plan, OHIP.  Only 
individuals with landed immigrant or 
citizenship status are eligible for provincial 
health coverage.  Tyndale has a compulsory 
enrolment policy for all international 
students and their dependents in Global 
Excel’s Health and Hospitalization 
Insurance plan.   This is to protect you and 
your family since medical expenses are very 
high in Canada. Medical expenses, such as 
doctor’s visits and hospital stays, are covered 
under this plan.  Please note that this health 
insurance plan does not cover the costs of 
non-emergency dental, eyeglasses or contacts, 
and some prescription drugs.  Read the policy 
carefully and be certain you understand it.   
 
The cost of the health insurance plan depends 
on the number of people covered and will be 
billed through your student account, so 
payment can be made after arrival. Please 
forward your full name, birthdate, country 
of origin, and date of arrival (and same 
details for any and all dependents coming 
with you) to the International Student 
Coordinator at least one week before 
departure. You will then be enrolled and 
covered for health needs as soon as you arrive 
in Canada. 
 
Health Services 
  
If you need assistance in locating a walk-in 
clinic (no appointment necessary), dentist or 
any other service, feel free to contact the 
International Student Coordinator and he will 
be happy to assist you.  
 
 
 
 

Dr. Vincent Poon, a Christian family 
physician with connections to Tyndale, has a 
clinic on Bayview Ave. south of Cummer.  
Call to make an appointment and he will try 
to see you that day.   

3292 Bayview Ave., Suite 201 
(416) 512-9908 

 Also, students may see Dr. Wayne Hsieh, a 
Christian family physician, and he can be 
reached at the following number: 

(416) 754-9595 
 
Tyndale Counselling Services provides 
counselling free to full-time students and at a 
small fee to part-time students.   A wide 
variety of issues may be brought to 
counselling, and many students take 
advantage of these services.  
 
You should receive a Counselling Services 
brochure in your orientation package or  
Tyndale mailbox in September, outlining the 
counselling staff and seminars available.  
Your initial meeting will be with the Director 
of Counselling Services who will set up an 
initial meeting to assess your needs and to 
refer you to a counsellor who would be the 
best fit for you. To make an appointment, 
phone or drop in to speak with the 
Counselling Services Coordinator, ext. 2123, 
or the Student Life Assistant, ext. 2173. 
 

Clothing and Furniture 
  
If you are not from a country with cold 
winters (October to April), you will want to 
be sure to purchase a warm (well-lined) 
winter coat, hat, mittens, scarf and lined 
boots.   Note: Tyndale often organizes a 
Clothing Exchange in the fall semester 
where you may find suitable used winter 
clothing for free!  There are also many 
places where you can purchase used and 
discounted new clothing such as Value 
Village, Extoggery, Double Take, Salvation 
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Army, Goodwill, Winners, and Factory 
Outlets.   
 
Some of the above may also have used 
furniture—the quality will vary widely at 
most thrift stores.  You will probably want to 
shop around to compare prices.  The 
classified section of the newspaper also has 
private sales of furniture and appliances.    
 
Winter Tips 
 
1. Don’t take chances with cold weather.   
Be sure to find out the weather forecast by 
either listening to a local radio station or 
reading it in the newspaper, and then dress 
accordingly. 
 
2.  Warm, winter clothing is a necessity. 
It can be quite cold some days and you will 
need warm clothing to stay healthy.  Try 
wearing several layers of clothing.  It is much 
easier to remove a layer or two if you become 
too warm than to get warmer by adding 
another layer.  Don’t worry about how you 
may look as long as you accomplish your goal 
of keeping warm. 

 
Winter clothing might include a down coat or 
parka, waterproof boots, mittens or gloves, a 
hat or earmuffs, and long underwear known 
as “long johns”. 
 
3.  Ask others that are familiar with the 
climate for advice. 

Speak with other international students, 
classmates or the International Student 
Coordinator for assistance. 
 
4.  Be sure to eat breakfast. 
Your body will stay warmer if you have some 
fuel to burn. 
 
5.  Use moisturizing creams and 
conditioners. 
Your skin and scalp may become dry and 
flaky due to the cold and the dry heat indoors.  
In addition, drinking 8 glasses of water daily 
will help to prevent dehydration. 
 
6.  Protect your eyes and skin from the 
sunlight reflected from the snow. 
Your eyes can be damaged by the sunlight 
reflected from the snow, although this rarely 
happens.  You can protect your eyes by 
wearing sunglasses and your skin by putting 
on sunscreen. 
 
7. The wind chill factor is something to 
consider. 
The temperature can feel colder because of 
high blowing winds. 
 
8.  Be aware of frostbite. 
Exposing your ears, fingers, toes or cheeks to 
freezing temperatures, even for a short period 
of time, may cause them to be severely 
damaged.  Seek medical help immediately if 
any part of your body should lack feeling or 
become pale or slightly blue.  
 
9.  Seek help if you become stranded in the 
cold. 
If for some reason you are stranded in the 
cold with no transportation, then go to the 
nearest shelter to warm up.  If you happen to 
be in a rural area, then you may need to knock 
on the closest door and ask if you can come in 
for a short period of time.  Don’t risk being 
out in freezing temperatures for prolonged 
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periods of time since it can be life 
threatening. 
 
10.  When driving always keep a warm 
blanket, a candle and matches in the car. 
If your car ever has mechanical problems 
these items will be invaluable for keeping 
warm. 
 
 

Academic Life 
 

 There are several things that you might find 
helpful to know as you begin your studies at 
Tyndale: 
Verbal and written communication styles vary 
widely across cultures and language groups. 
You will find that North Americans assume a 
fairly linear form of reasoning. Therefore, it is 
understood that the main thesis or argument 
should be made clear by the presenter or  
author. The reader or listener is not expected 
to figure out what your central point and your 
conclusions are; it is assumed that this is your 
job as the communicator. This will affect how 
you write papers, prepare sermons, organize 
oral presentations, etc.  When you include 
illustrations, examples, quotations, etc, be 
certain to make it clear how these contribute 
to your argument(s).   
 
 

Educational Culture  
 
Sometimes, students find that even when they 
do not have any difficulties with English 
grammar or vocabulary, they continue to 
experience difficulties in obtaining the 
academic results that they desire, especially 
on their essays. This may be due to subtle 
cultural differences in thought and 
communication patterns.  If this is the case, 
you may find that reading other students’  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
papers (from previous years, on different 
topics) that have received good marks will 
assist you in identifying what may be the 
problems with your writing and give you an 
idea of the expectations of the professor.  
Sometimes professors have kept “grade A” 
papers from former students as examples for 
you to read.  
 
Look for the various ways you can take 
advantage of The Writing Centre  at 
Tyndale.   This free service, which students 
can use twice per semester, is designed to 
assist you in writing papers.  Information 
about the drop-in centre, workshops, 
reference volumes and booking appointments 
for essay consultation will be posted outside 
The Writing Centre and in The Eye on 
Campus (weekly information newsletter).  In 
order to make use of these services, you will 
have to plan to have your essays finished in 
advance of the assignment deadlines.  
 
Methods of evaluation can come as a surprise 
to some students.  You may find that your 
college or seminary courses require you to do  
a number of assignments that are primarily 
about reflection or the integration of Biblical 
and theological knowledge and spiritual 
insights with practical applications or 
personal experience. This can be unsettling  
if memorization and knowledge acquisition 
has been your previous education model.  
You may find it helpful to talk to your 
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professor to clarify his/her expectations and 
goals for reflective or integrative assignments. 
 

 
 
In general, students may feel free to ask 
questions that are relevant to the subject being 
discussed during class for clarification or 
further explanation. Frequently, smaller 
classes or certain professors or courses will 
foster discussions in which students are 
welcome to participate. In this environment, 
you may find that Canadian students ask 
controversial questions, challenge authority or 
offer their own opinions.  Proposing an 
alternate view is not in and of itself seen to be 
a rejection of the person but only of an idea,  
nor is it necessarily an indication of 
someone’s respect for the professor or lack of 
it. So you may need to pay close attention to 
the attitudes and demeanour behind the words 
being conveyed, and also remember that 
volume and body language may have 
different meanings in different cultures and 
settings.  
 
Generally, you can judge whether and when 
discussion is encouraged from your 
professor’s words and behaviour concerning 
this issue, and also by whether there is any 
part of your grade allotted to participation.  
Professors may periodically pause and invite 
questions/discussion, or they may indicate 
that you should feel free to interject. 
Tangential or broader questions are 
sometimes best saved for a personal 
discussion or a later time, depending on the 
class size and the professor.    

 
Don’t hesitate to ask for clarification from 
another student or the professor on class 
expectations, assignments, and grades, 
especially those that are given verbally. If you 
need to speak to a professor at length about a 
topic, assignment, etc., it may be a good idea 
to make an appointment with him/her in 
person or by phone to meet before or after 
class or during office hours. Tyndale 
professors welcome interaction with students 
and want you to talk to them if you are having 
difficulty with the course content or 
requirements. 
 

 
 
The general rule with regard to titles is that 
you address your professor by their title, 
“Dr.” or “Professor” unless they give you 
permission, personally or as a class, to do 
otherwise.  However, Canadians and North 
Americans are frequently less formal about 
this than many other cultures. You may find 
that some professors will prefer more 
informal teacher-student relationships than 
you may be used to.  
 
Academic Honesty 
 
Please be sure to read Tyndale’s policies on 
Academic Integrity and Consequences for 
Academic Dishonesty in the Academic 
Calendar.  We recognize that what is 
considered to be dishonesty in Western 
academia in terms of borrowing the ideas and 
words of another person, author, scholar, etc., 
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may differ from the standards and 
expectations in other educational systems.  
 
Nevertheless, in Canada, an author or 
speaker’s ideas as well as their words are 
considered their possession. Original 
thoughts, ideas or quotations, whether written 
or oral, must always be acknowledged and the 
source identified: failure to do so is 
considered the equivalent of stealing. There is 
greater honour in respecting the words and 
ideas of others by acknowledging them and 
submitting only the results of our own efforts 
as students.  
 
The Academic Calendar also outlines 
Tyndale’s policies regarding expectations in 
the submission of papers, the taking of exams, 
and other related issues. Please be certain that 
you understand the requirements by each 
professor to cite your sources in footnotes or 
parenthetical references.  If you have any 
questions concerning this, consult your 
professor.   
 
Helpful Seminars and 
Workshops 
 
Throughout the year, you should receive 
notices in your mailbox about seminars 
offered free to Tyndale students by the 
Counselling Services Department.  These 
cover a variety of topics and issues that can 
help you in achieving academic success, 
personal health and wholeness, and 
responding to social issues, etc. Take 
advantage of these important opportunities for 
learning and growth.  
 
In addition, at the beginning of the term there 
are library tours and seminars to help you 
understand how to use various research tools 
and in improving your academic writing. 
Don’t miss these!  Ask a librarian about 
library tours and workshops.  

  
Seminary students should note the Research 
and Writing Seminars are held at the 
beginning of each term by the Academic 
Dean and library faculty.   These will provide 
you with information about what is required 
to write Master’s level papers in English.  
 
 
Registering for Courses 
 
You will need to present your Passport and 
Study Permit upon arrival at Tyndale in order 
to register for courses. Photocopies will be 
taken for your file at both the Registrar’s and 
International Students Coordinator offices. 
The latter will also need to sign off on your 
class registration form, so be sure to make an 
appointment when planning to be on campus 
for registration. 
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Contact Information 
 
 

Emergencies & Medical 
Emergency Medical, Fire or Police Help - 911 
 
Poison Information Centre  -  
……………….416-813-5900 or 1-800-268-9017 
 
Dr Vincent Poon  
……………………………………416-512-9908 
 
Dr Wayne Hsieh   
……………………………………416-754-9595 
 

Legal 
Citizenship and Immigration Canada   
………………………………….1-888-242-2100 
 
Canadian Revenue Agency  
 …………………………………1-800-267-5177 
 
International Tax Services Office  
 …………………………………1-800-267-5177 
 
Immigration  
………………………………….1-888-242-2100 
 
Ontario Rental Housing Tribunal  
 ………………416-645-8080  or 1-888-332-3234 
 

Transportation 
Drive Test  
 ………………416-325-8580 or 1-888-570-6110 
 
TTC Multilingual services  
 …………………………………416-393 – 4636 
 
YRT (York Region Transit) 
……………….905-762-2100 or 1-866-668-3978 
 

GO Transit 
……………….416-869-3200 or 1-888-438-6646 
 
Beck Taxi   
……………………………………416-751-5555  
Crown Taxi  
……………………………………416-240-0000 
 
VIA Rail  
 …………………………………1-888-842-7245 
 
Greyhound – Fare and Schedule information  
 …………………………………1-800-661-8747 
 
Coach Canada  
………………………………….1-800-461-7661 
 

Banks 
Bank of Montreal – General Inquiries 

 English & French - 1-877-225-5266 
 Cantonese & Mandarin – 1-800-665-

8800 
 
Royal Bank of Canada –  1-800-769-2511 
 
Toronto Dominion Canada Trust  

English 1-866-222-3456 
 French   1-800-895-4463  

Cantonese/Mandarin  1-800-387-828 
 
Canadian Imperial Bank of Commerce –  
1-800 - 465 – 2422 
 

Directory of Embassies in Canada 
 
http://w01.international.gc.ca/protocol/Main-
en.asp?sScreen=Corps 
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Key Contacts at Tyndale 
 
The Admissions Office: 416-218-6757; admissions@tyndale.ca 

- For questions on your acceptance to Tyndale, your program or your admissions application. 
 
The Registrar’s Office: 416-218-6711; registration@tyndale.ca 

- For questions on registering for courses and obtaining a student ID card. 
 
The Student Accounts Office: 416-218-2197; studentaccounts@tyndale.ca 

- For questions on your tuition payment and other financial matters. 
 
Student Life Department: 416-218-2173; stuliferec@tyndale.ca 

- For questions on living in residence, orientation for new students and other matters pertaining 
to life at Tyndale. 

 
 

The Department of Student Life hopes this handbook 

has been helpful in introducing you to some of the 

challenges and opportunities associated with life and 

studies in Toronto.  It is our prayer that you will find 

studies at Tyndale to be a fulfilling experience as you 

grow in passion for Christ and in being equipped for 

His work. We look forward to getting to know you 

over the course of your studies here. 

 

Any questions, comments or suggestions may be 

addressed to Dave Roberts, International Student 

Coordinator.  His office is located on the 1st floor in 

the Department of Student Life, which is below     

The Van Norman Centre.  

You may also contact him at  

(416)226-6620 ext. 2788 or droberts@tyndale.ca. 
 

 
 
 
 
 
 
       


