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Course Syllabus 
 

FALL 2018 
THEOLOGY & MINISTRY IN THE NEW GENERATION MULTICULTURAL CHURCH 

PAST MC51 
 

SEPTEMBER 12 – DECEMBER 5, 2018 
WEDNESDAYS, 2:15 – 5:05 PM 

 
INSTRUCTORS: NARRY F. SANTOS, PHD; SAM CHAN, DMIN 

Tel: (416) 226-6620 x2227; (416) 226-6620 x6714 
Email: nsantos@tyndale.ca; schan@tyndale.ca 

 
Office Hours: Wednesdays, 11 AM – 12 PM and 1-2 PM (Santos) 

Wednesdays, 10 AM – 2 PM (Chan) 
 

Nelly Chau 
Ministry Coordinator and Administrator 

Pastoral Ministry: New Generation Multicultural Church Program 
Tel: (416) 226-6620 ext. 2223 

Email: nchau@tyndale.ca  
 

Access course material at http://classes.tyndale.ca/ 
Course emails will be sent to your @MyTyndale.ca e-mail account only.  

Learn how to access and forward emails to your personal account. 
 
 

The mission of Tyndale Seminary is to provide Christ-centred graduate theological education 
for leaders in the church and society whose lives are marked by intellectual maturity, spiritual 
vigour and moral integrity, and whose witness will faithfully engage culture with the Gospel. 

 
 
I. COURSE DESCRIPTION 
 
This course explores the dynamic nature, role, and practice of pastoral leadership in the 
multicultural context of church and society. The course examines the theological and biblical 
basis for leaders as they engage the new generations in fulfilling the mission of God. A 
particular focus is on the essential ministry principles of character, care, and competence in 

mailto:nsantos@tyndale.ca
mailto:schan@tyndale.ca
mailto:nchau@tyndale.ca
http://classes.tyndale.ca/
http://www.tyndale.ca/it/live-at-edu
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developing and reproducing leaders and churches that are missional, multicultural, and 
multigenerational.  
 
 
II. LEARNING OUTCOMES  
 
At the end of the course, students will be able to:  

 Discuss the biblical and theological bases for the new generation multicultural, 
missional, and multigenerational church;  

 Examine the call, identity, relationships, roles, responsibilities, and practices of the 
pastor in discipling and leading the new generation congregation toward character, 
care, and competence development;  

 Identify the need for ongoing personal and professional growth to face the expanding 
challenges of pastoral ministry; 

 Assess the ministry journey of a local church pastor in addressing the multicultural 
realities in Toronto; and 

 Formulate their personal and provisional philosophy of pastoral ministry toward 
having a new generation multicultural church in their own ministry and community 
context. 

 
 

III. COURSE REQUIREMENTS 
 
A. REQUIRED READING: 
 
Pastoral Theology and Ministry Books 
 
Cooper-White, Pamela and Michael Cooper-White. Exploring Practices of Ministry. 
 Minneapolis: Fortress Press, 2014. (ISBN 978-1-4514-8893-7) (note: this is available as
 a free ebook through the Tyndale Library’s JSTOR) 
 
Swetland, Kenneth L. Facing Messy Stuff in the Church: Case Studies for Pastors and  
 Congregations. Grand Rapids: Kregel Publications, 2005. (ISBN 0-8254-36696-6) 
 
Willimon, William H. Pastor: The Theology  and Practice of Ordained Ministry, revised edition. 
 Nashville: Abingdon Press, 2016. (ISBN 978-1-5018-0491-5) 
 
Multicultural and Multigenerational Books 
 
Miller, Craig Kennet, Richard H. Gentzler, Melanie C. Gordon, and Abby Parker. Gen2Gen: 
 Sharing Jesus Across the Generations. Nashville: Discipleship Resources, 2014. 

(ISBN-10: 0881776297; ISBN-13: 978-0881776294) 

https://ezproxy.mytyndale.ca:2443/login?url=http://www.jstor.org/stable/j.ctt9m0tjb
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Sheffield, Dan. The Multicultural Leader: Developing a Catholic Personality, 2nd ed. Toronto:  
 Clements Publishing, 2015. (ISBN 13: 978-1926798707) 
 
B. SUPPLEMENTARY / RECOMMENDED READING AND TOOLS:  
 
Anderson, David A. and Margarita R. Cabellon, eds. Multicultural Ministry Handbook:  
 Connecting Creatively to a Diverse World. Downers Grove, IL: IVP Books, 2010. 
 
Armstrong, John, ed. Reforming Pastoral Ministry: Challenges for Ministry in Postmodern  
 Times. Wheaton, IL: Crossway Books, 2001. 
 
Willimon, William H., et. al. The Pastor’s Guide to Effective Ministry. Kansas, MO: Beacon Hill  
 Press, 2002. 
 
Woodley, Randy. Living in Color: Embracing God’s Passion for Ethnic Diversity. Downers  
 Grove, IL: IVP Books, 2004. 
 
Tyndale recommends www.stepbible.com – a free and reputable online resource developed 

by Tyndale House (Cambridge University) – for word searches of original-language 
texts, as well as for topical searches, interlinear texts, dictionaries, etc. Refer to the 
library for other online resources for Biblical Studies. 

 
C. ASSIGNMENTS AND GRADING 
 

1. Required Weekly Reading and Class Participation: 10% of final grade 
 

The students are given required weekly reading assignments, according to the topics 
specified in the course schedule. The reading materials, which come from the 
textbooks, specified chapters in certain books, and selected articles given in class, are 
due on the specified dates in the course schedule. Each week, the students will 
indicate how much of the required reading they have completed. 
 
Aside from being involved in class discussion throughout each session, the students 
will be graded in participation for the first fifteen minutes each week through their 
sharing of one pastoral ministry lesson and one question from the previous class 
session and required reading. 
 
The students will also have a one-hour one-on-one time with each of the two 
instructors (for a total of two hours), as part of a face-to-face coaching or mentoring 
opportunity. The students can choose whatever area of pastoral theology or practice, 
personal call or ministry issue that they want to be coached about (note: the one hour 
is coaching time, not counseling time). A week after this coaching hour, the student 
will submit a one-page, double-spaced self-assessment: “What I Discovered about 

http://www.stepbible.com/
http://libguides.tyndale.ca/biblical
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Myself and My MInistry.” This requirement will not be “graded,” but must be 
completed under “class participation.” 

 
2. Journal of Weekly Pastoral Ministry Lessons: Submitted by email before the start of 

each class session; 25% of final grade 
 

The students will choose five pastoral ministry lessons that they will personally learn 
from the class sessions and assigned reading every week. They will follow this two-
part format: (1) Pastoral Ministry Lesson: (specify the pastoral ministry lesson) – only 
one sentence in length; and (2) What this pastoral ministry lesson means to me (or 
why this lesson is important to me): (specify the personal meaning or importance of 
the lesson) – only two sentences in length. The five lessons will be submitted on a 
weekly basis. The length of the five weekly lessons can be less than one double-spaced 
page but must not exceed one page. Late lessons due that week will not be received. 

 
3. Class Field Trip to a Multicultural Church with Pastoral Interview and Reflective 

Assessment: Field Trip and Pastoral Interview will be given during class; Reflective 
Assessment Due on October 31; 15% of final grade 

 
The students and instructors will have an opportunity to visit and observe a 
multicultural church on a Sunday morning. Then after the worship service, the 
students as a group will ask questions or interview the lead pastor and/or some of the 
pastoral staff about their pastoral call and responsibility, and the church journey in 
becoming multicultural and multigenerational. Then the students will individually 
submit a three-page reflective assessment of the Sunday experience in three parts: (1) 
Lessons Learned from the Pastor/s (one page); (2) Lessons Learned from the Church 
Journey (one page); and (2) Proposals for Further Pastoral and Ministry Effectiveness 
of the Church (one page). 
 

4. Group Case Studies on Two Pastoral Ministry Issues; First Case Study Due on 
November 14; Second Case Study Due on November 28; 20% of final grade 
 
The class will be divided into three (or four) groups. Each group of three will choose 
two pastoral ministry issues or case studies from Kenneth Swetland’s book Facing 
Messy Stuff in the Church: Case Studies for Pastors and Congregations. The respective 
groups will meet for an hour to discuss one case study, using the questions at the end 
of the case study as their discussion guide. Then the students will write their individual 
two-page, double-spaced reflection on it. This reflection will contain three segments: 
(1) Basic Case Study Info (i.e., title of the case study; members of the group; date, 
time, and place of meeting); (2) Critical Issues Raised and Explored in the Group 
Discussion (note: this is the main bulk of the reflection; the grade will depend on the 
quality and depth of interaction here); and (3) “How I Would Handle the Situation as a 
Pastoral Leader” (i.e., if you were involved in the case that was portrayed). This is the 
same process for the second group case study and second two-page reflection. 
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5. Final Integrative Reflection Essay; Due on December 5; 30% of final grade 
 
The final integrative reflection essay is a ten-page synthesis of the class sessions, 
readings, and other requirements, focusing on the title “My Provisional Philosophy of 
Ministry for a New Generation Church.” Combined with your passion, calling, faith 
tradition, and giftedness, this essay will encapsulate your own understanding of and 
reflection on the theology and pastoral practice toward a multicultural, missional, and 
multigenerational church context. 
 
The integrative essay will comprise of three parts: 
 
(a) Identity, Giftedness and Pastoral Ministry Call (3 pages) – the students will take 

three free online assessments – on their personality profiles, motivational gifts, 
and character strengths and weaknesses – and incorporate the results in this 
portion of the essay. They will also review their spiritual journey leading to their 
call to ministry sharing how they have discerned (or are seeking to discern) God’s 
next ministry call. If the students are not sure of God’s call, they can simply share 
where they are in this journey. Everything does not need to be clear for now 
(though they need to be transparent and open to God and his call); 
 

(b) Theology and Pastoral Practices (4 pages) – Using biblical passages and theological 
concepts that capture their hearts and minds, the students will articulate their 
emerging philosophy of pastoral ministry toward a a new generational 
multicultural church. They will also identify three pastoral practices that they are 
passionate about and are gifted in. They will also answer these questions: “What 
makes these three practices fulfilling and fruitful? How do you intend to use these 
gifts in building up your church?” On the other hand, the students will also identify 
and reflect on three pastoral practices that they not know little of or feel fearful 
about (yet are important for the students to learn and get experience in). They will 
also answer these questions: “What is intimidating or scary about each of these 
three pastoral practices? How do you intend to address these issues and overcome 
your fears?” 

 
(c) Pastoral Self-Nurture (3 pages) – the students will design a personal and 

professional self-nurture strategy to sustain their spiritual vitality and pastoral 
ministry. This strategy will be come out as a result of their online assessments in 
the first segment of the essay and in light of the dangers and challenges to 
pastoral health and wellbeing. The students will also devise a plan to develop self-
awareness, meaningful relationships, stress management, proper boundaries, and 
Sabbath rest. 

 
D. EQUITY OF ACCESS 
 
Students with permanent or temporary disabilities who need academic accommodations 
must contact the Accessibility Services at the Centre for Academic Excellence to register and 

https://www.tyndale.ca/accessibility-services/contact
https://www.tyndale.ca/accessibility-services
https://www.tyndale.ca/academic-excellence
https://www.tyndale.ca/accessibility-services/students/register
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discuss their specific needs. New students must self-identify and register with the Accessibility 
Office at the beginning of the semester or as early as possible to access appropriate services. 
Current students must renew their plans as early as possible to have active accommodations 
in place. 
 
E. SUMMARY OF ASSIGNMENTS AND GRADING 
 
Evaluation is based upon the completion of the following assignments: 
 

Required Reading and Class Participation 10 % 

Journal of Pastoral Ministry Lessons 25 % 

Field Trip/Pastoral Interview/Assessment 15 % 

Two Case Studies on Pastoral Ministry Issues 20 % 

Final Integrative Reflective Essay 30 % 

 
F. GENERAL GUIDELINES FOR THE SUBMISSION OF WRITTEN WORK 
 
1. Your work should demonstrate the following characteristics: 
 
For proper citation style, consult the Chicago-Style Quick Guide (Tyndale e-resource) or the 
full edition of the Chicago Manual of Style Online, especially ch. 14. For citing scripture texts, 
refer to sections 10.46 to 10.51 and 14.253 to 14.254. 
 
Academic Integrity 
Integrity in academic work is required of all our students. Academic dishonesty is any breach 
of this integrity, and includes such practices as cheating (the use of unauthorized material on 
tests and examinations), submitting the same work for different classes without permission of 
the instructors; using false information (including false references to secondary sources) in an 
assignment; improper or unacknowledged collaboration with other students, and plagiarism. 
Tyndale University College & Seminary takes seriously its responsibility to uphold academic 
integrity, and to penalize academic dishonesty.  
 
Students are encouraged to consult writing resources.  
 
Students should also consult the current Academic Calendar for academic polices on 
Academic Honesty, Gender Inclusive Language in Written Assignments, Late Papers and 
Extensions, Return of Assignments, and Grading System.  
 
Research Ethics 
All course-based assignments involving human participants requires ethical review and 
approval by the Tyndale Research Ethics Board (REB). Check with the Seminary Office (Room 
B302; aau@tyndale.ca) before proceeding. 
 
G. COURSE EVALUATION 
 

http://ezproxy.mytyndale.ca:2048/login?url=http://www.chicagomanualofstyle.org.ezproxy.mytyndale.ca:2048/tools_citationguide.html
http://ezproxy.mytyndale.ca:2048/login?url=http://www.chicagomanualofstyle.org.ezproxy.mytyndale.ca:2048/16/contents.html
http://ezproxy.mytyndale.ca:2048/login?url=http://www.chicagomanualofstyle.org.ezproxy.mytyndale.ca:2048/16/ch14/ch14_toc.html
http://ezproxy.mytyndale.ca:2048/login?url=http://www.chicagomanualofstyle.org.ezproxy.mytyndale.ca:2048/16/ch10/ch10_sec046.html
http://ezproxy.mytyndale.ca:2048/login?url=http://www.chicagomanualofstyle.org.ezproxy.mytyndale.ca:2048/16/ch14/ch14_sec253.html
http://www.tyndale.ca/academic-excellence/writing-resources
http://tyndale.ca/registrar/calendar
http://www.tyndale.ca/reb
mailto:aau@tyndale.ca
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Tyndale Seminary values quality in the courses it offers its students. End-of-course 
evaluations provide valuable student feedback and are one of the ways that Tyndale 
Seminary works towards maintaining and improving the quality of courses and the student’s 
learning experience. Student involvement in this process is critical to enhance the general 
quality of teaching and learning. 
 
Before the end of the course, students will receive a MyTyndale email with a link to the online 
course evaluation. The link can also be found in the left column on the course page. The 
evaluation period is 2 weeks; after the evaluation period has ended, it cannot be reopened. 
 
Course Evaluation results will not be disclosed to the instructor before final grades in the 
course have been submitted and processed. Student names will be kept confidential and the 
instructor will only see the aggregated results of the class. 
 
 
IV. COURSE SCHEDULE, CONTENT AND REQUIRED READINGS 
 
Textbook #1: Willimon, William H. Pastor: The Theology  and Practice of Ordained Ministry. 
Textbook #2: Cooper-White, Pamela and Michael Cooper-White. Exploring Practices of 

Ministry. 
Textbook #3: Swetland, Kenneth L. Facing Messy Stuff in the Church: Case Studies for Pastors 

and Congregations. 
Textbook #4: Sheffield, Dan. The Multicultural Leader: Developing a Catholic Personality. 
Textbook #5: Miller, Craig Kennet, Richard H. Gentzler, Melanie C. Gordon, and Abby Parker. 

Gen2Gen: Sharing Jesus Across the Generations. 
 
DATE     TOPIC 
 
September 12   Syllabus Review/Call for Pastoral Ministry toward a New Generation 
   Multicultural church 
   How do we know that God is calling us for pastoral ministry? How do 
   we sustain the fervency of this call? 
 
September 19  Biblical and Theological Bases for Missional, Multicultural, 
   and Multigenerational Ministries 

What is God calling us to fulfill in this time and place? 
 
   Reading #1 Due: Textbook #1, pp. 11-54; Am I Called?: The Summons 

To Pastoral Ministry, pp. 17-65, 185-200; The Pastor’s Guide to Effective 
Ministry, pp. 69-77; Pastor: A Reader for Ordained Ministry, pp. 22-30; 
Pastoral Spirituality, pp. 9-20. 
Pastoral Ministry Journal #1 Due: Lessons #1-5 

 
September 26  Dynamic Nature of the New Generation Pastor 

What are the unique identity and key roles of this kind of pastor? 
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Reading #2 Due: Textbook #2: pp. 1-25; Textbook #1: pp. 55- 
74; Reforming Pastoral Ministry, pp. 21-56; Pastoral Ministry according 
to Paul, pp. 7-29, 149-163. 
Pastoral Ministry Journal #2 Due: Lessons #6-10 

 
October 3  Changing Context for a Global God, Global World, and Golbal Church 

What are the multicultural tensions and ministry models for a diaspora 
church? 
 
Reading #3 Due: Textbook #4: pp. 1-85; Textbook #5, pp. 101-137. 
Pastoral Ministry Journal #3 Due: Lessons #11-15 

      
October 10  Realities and Reflections for the 1st-3rd Immigrant Generations 

What are the ways of doing inter-generational faith transmission for 
the now, new, and next generations? 
 
Reading #4 Due: Textbook #4, pp. 89-146; Textbook #5, pp. 3-69, 141-
190. 
Pastoral Ministry Journal #4 Due: Lessons #16-20 

 
October 17  Character Development of the New Generation Pastor 

What habits of personal life (i.e., health and soul care)  must a new 
generation pastor develop and model? 
 
Reading #5 Due: Textbook #1: pp. 294-318; Reforming Pastoral 
Ministry, pp. 59-80; Calling & Character, pp. 15-59; Pastoral Spirituality, 
pp. 66-76; Pastor’s Guide to Effective Ministry, pp. 9-65; Pastor’s Guide 
to Personal Spiritual Formation, pp. 111-136. 
Pastoral Ministry Journal #5 Due: Lessons #21-25 

 
(October 23 [Tue.] – 26 [Fri.]: Reading Days, NO CLASS) 
 
October 31  Care Development of the New Generation Pastor (Part 1) 

How can a new generation pastor nurture God’s people toward 
community formation and the making of disciples? 
 
Reading #6 Due: Textbook #1: pp. 75-165, 197-214; Textbook #2: pp. 
29-70, 95-115; Pastor’s Guide to Effective Ministry, pp. 79-85; 99-107; 
Textbook #3, pp. 9-61, 207-214 
Pastoral Ministry Journal #6 Due: Lessons #26-30 
Field Trip/Pastoral Interview/Assessment Due 

   
November 7  Care Development of the New Generation Pastor (Part 2) 
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How can a new generation pastor help God’s people, who have hurts 
and unhealthy habits, to move toward personal and corporate 
transformation? 
 
Reading #7 Due: Textbook #2, pp. 71-92; Textbook #1, pp. 239-261; 
Pastor’s Guide to Effective Ministry, pp. 109-131; 99-107; Texbook #3, 
pp. 63-102 
Pastoral Ministry Journal #7 Due: Lessons #31-35 

 
November 14  Competence Development of the New Generation Pastor (Part 1) 

How can a new generation pastor develop and influence the next 
leaders for the multicultural and multigenerational church? 
 
Reading #8 Due: Textbook #1: pp. 281-293; Textbook #2, pp. 119-147; 
Pastor’s Guide to Effective Ministry, pp. 87-96; 99-107; Texbook #3, pp. 
103-141 
Pastoral Ministry Journal #8 Due: Lessons #36-40 
Group Case Study #1 Due 

 
November 21  Competence Development of the New Generation Pastor (Part 2) 

How can a new generational pastor equip the church to fulfill its God-
given vision? 
 
Reading #9 Due: Textbook #1, pp. 281-293; Pastor’s Guide to Effective 
Ministry, pp. 145-151; Textbook #3: pp. 143-178 
Pastoral Ministry Journal #9 Due: Lessons #41-45 

 
November 28  Competence Development of the New Generation Pastor (Part 3) 

How can a new generation pastor enable and send the church to 
engage the multicultural and multigenerational community or 
neighbourhood? 
 
Reading #10 Due: Textbook #1: pp. 215-237, 263-279; Reforming 
Pastoral Ministry, pp. 239-262; Textbook #3: 179-206 
Pastoral Ministry Journal #10 Due: Lessons #46-50 
Group Case Study #2 Due 
Course Evaluation 

 
December 5 Personal and Pastoral Challenges in Sustaining and Multiplying New 

Generation Multicultural Churches 
What are the dangers to watch out for, so that God’s call can be 
pursued until the end? 
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Reading #11 Due: Textbook #1, pp. 319-339; Dangerous Calling, pp. 17-
56, 97-110, 125-136, 151-163; Clergy and Laity Burnout, pp. 21-51; 
Pastors at Greater Risk, pp. 172-319 
Pastoral Ministry Journal #10 Due: Lessons #46-50 
Final Integrative Reflection Essay Due 

 
 
V. SELECTED BIBLIOGRAPHY 
(Tyndale Library supports this course with e-journals and e-books. See the Library FAQ page.) 
 

Burton, Laurel. Pastoral Paradigms: Christian Ministry in a Pluralistic Culture. New York: Alban  
 Institute, 1998. 
 
Cahalan, Kathleen. Introducing the Practice of Ministry. Collegeville, MN: Order of Saint  
 Benedict, 2010. 
 
Cole, Allan Hugh Jr., ed. From Midterms to Ministry: Practical Theologians on Pastoral  
 Beginnings. Grand Rapids, MI: Eerdmans Publishing, 2008. 
 
Harvey, Dave. Am I Called?: The Summons to Pastoral Ministry. Wheaton, IL: Crossway Books,  
 2012. 
 
Hauerwas, Stanley and William Willimon. Where Resident Aliens Live. Nashville, TN: Abingdon  
 Press, 1996. 
 
Johnson, Ben Campbell. Pastoral Spirituality: A Focus on Ministry. Philadelphia, PA:  
 Westminster Press, 1988. 
 
London, H. B., Jr. and Neil B. Wiseman. Pastors at Greater Risk: Real Help from Pastors 
 Who’ve Been There. Ventura, CA: Regal Books, 2003. 
 
Ortiz, Manuel. One New People: Models for Developing a Multiethnic Church. Downers Grove,  
 IL: IVP, 1996. 
 
Peterson, Eugene. The Pastor: A Memoir. New York, Harper One, 2011. 
 
Smith, David I. Learning from the Stranger: Christian Faith and Cultural Diversity. Grand  
 Rapids, MI: Eerdmans, 2009. 
 
Thompson, James. Pastoral Ministry according to Paul: A Biblical Vision. Grand Rapids, MI:  
 Baker Academic, 2006. 
 
Tripp, Paul David. Dangerous Calling: Confronting the Unique Challenges of Pastoral Ministry.  
 Wheaton, IL: Crossway Books, 2012. 
 

http://www.tyndale.ca/library/online-resources
http://tyndale.libanswers.com/
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Willimon, William. Calling and Character: Virtues of the Ordained Life. Nashville, TN: Abingdon  
 Press, 2000. 
 
________. Clergy and Laity Burnout. Nashville, TN: Abingdon Press, 1989. 
 
________. Pastor: A Reader for Ordained Ministry. Nashville, TN: Abingdon Press, 2002. 
 
________. et al. The Pastor’s Guide to Personal Spiritual Formation. Kansas, MO: Beacon Hill  
 Press, 2005. 


